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10-YEAR WARRANTY TERMS AND 
CONDITIONS

Guarantees for the consumer

BioCarbon warrants that its BioCarbon Worktops for interior surface applications are reasonably free from defects, 
delamination, swell, and warpage when properly used and within normal deviations related to manufacturing 
specifications. BioCarbon Worktops complies with all the quality characteristics established by the international 
standard EN438 / 2016 and NEMA LD.3 / 2005.

This warranty is extended to the original purchaser for a period of ten (10) years from the date of shipment by 
BioCarbon Worktops. Excludes damage resulting from accident, alteration, abuse, extreme use, and scratching due to 
lack of care, misuse, or improper maintenance.

The material must be checked before doing the installation. Do not install material that has defects or visible damage, 
any defect must be reported to the installing distributor as soon as possible. If the product is found to be defective, the 
respective replacement of the material will be made (only the defective part will be replaced). BioCarbon Worktops is not 
responsible for the cost of a possible reinstallation or removal of the product.

Since we at BioCarbon Worktops do not have the ability to control the manufacturing of the final product, BioCarbon 
Worktops assumes no obligation or liability arising from the supply, sale, installation or repair, use or subsequent sale of 
any product to any person or entity. The content of this report corresponds to the common knowledge of high pressure 
decorative laminates. BioCarbon Worktops offers this information solely to provide suggestions for your application. 
Since it is impossible to anticipate all variations in actual conditions of end use, BioCarbon Worktops cannot assume 
any warranty or liability in connection with the use of this information. BioCarbon Worktops may modify this document 
without notice.

What is covered by the 10-year limited warranty?

•	 This limited warranty covers BioCarbon Worktops that were purchased from an authorised BioCarbon Worktops 
installer or dealer and have always remained at the purchaser’s original address since installation by the authorised 
installer.

•	 This limited warranty, subject to the restrictions described herein, covers products that have been maintained in 
accordance with BioCarbon Worktops’ care and maintenance guidelines.

•	 Stains from the most common food, drink and household products, provided customers have followed proper care 
and maintenance guidelines.

•	 Defective material will be repaired or replaced with the same product (including design and color), if available. If 
not available, BioCarbon Worktops reserves the right to choose and supply a similar BioCarbon Worktops product. 
Due to the natural composition of the product, a replacement may have slight shade variation against the original. 
BioCarbon Worktops reserves the right to have the surface repaired or replaced using techniques recommended by 
BioCarbon for that product. These limited warranties are in lieu of any other express or implied warranties, including 
the implied warranties of merchantability for a particular purpose or use. 

What is not covered by the warranty?

•	 This warranty does not cover faulty or improper conditioning or installation.
•	 Any damage caused by third parties not related to BioCarbon Worktops, such as problems caused by improper 

preparation or finishing of the product, improper installation methods, or any type of modification or manipulation of 
the original BioCarbon Worktops product.

•	 Deformation of the BioCarbon Worktops surface due to external force or interaction, such as impacts, uneven 
cabinets (furniture) or floors, settling or structural movements, improper or non-recommended installation, or other 
existing conditions in the home that may cause the displacement of the surfaces. Therefore, they are not covered by 
this guarantee.

•	 This warranty does not cover indirect or incidental damage, nor does it cover losses or expenses unrelated to 
the product itself. The foregoing includes, but is not limited to, damage caused to other products or facilities and 
additional or complementary repairs and modifications; such as, but not limited to, plumbing, electrical, veneer 
or siding and masonry work, subfloor repair, or preparations necessary to repair or replace BioCarbon Worktops 
surfaces covered by this limited warranty. All these repairs and modifications will be the responsibility of the 
customer.



•	 This warranty does not cover products that have been treated with chemical agents or covered with coatings if 
such chemicals or coatings are not authorised. If BioCarbon Worktops determines, in its sole discretion, that the 
application of unauthorised chemicals or coatings has caused or contributed to product defects, it shall be released 
from all liability under this warranty.

•	 This warranty does not cover products exposed to abnormal use or conditions or misuse. ‘Abnormal use or 
conditions’ includes, but is not limited to, damage caused by improper handling or misuse, unauthorised use of 
chemicals or hardware, and failure to follow directions for proper care and maintenance; in particular, maintenance 
or damage related to chipping, scratching from direct cutting on the surface, cracking, impact damage or breakage 
due to improper use by the customer.

•	 This guarantee does not cover products exposed to excessive heat (above the standard requirements stated in the 
technical data sheet) or direct fire:

•	 Avoid direct contact with metal parts of electric grills, cooking hobs or ovens that touch directly on the 
material due to poor installation.

•	 Avoid direct radiation of very high temperatures such as fireplaces, barbecues, etc.
•	 Avoid direct contact with a flame.

•	 BioCarbon Worktops surfaces are intended to offer a natural, non-uniform appearance; therefore, this limited 
warranty does not cover variations in color, tone, granular structure, or degree of gloss.

•	 This warranty does not cover products that you, as a customer, do not like after installation due to color, edge style, 
or other aspects based on your personal opinion.

•	 This guarantee does not cover the result or the appearance of veins.
•	 This warranty does not cover signs of use on BioCarbon Worktops products, including but not limited to metal 

marks, fingerprints or smudges and other similar signs of use caused by household utensils.
•	 BioCarbon Worktops is not responsible for damage or deterioration caused in whole or in part by acts of God 

(including, but not limited to, earthquakes, tornadoes, tropical storms, and hurricanes), exposure to corrosive 
contaminants (including but not limited to salt water or chemicals in stormwater), fire, flood, explosion, improper 
storage or handling, site conditions, architectural and technical design, structural movement or settlement, acts of 
vandalism or accidents; nor for any other cause beyond its control.

•	 This warranty excludes any additional damage that may be caused by a covered defect, including damage caused 
during the period in which the warranty claim is being processed, as well as during the replacement period of the 
product. This exclusion includes, but is not limited to, any damage that may be caused to commercial, industrial, 
professional or daily life activities that the buyer of the product or any third party may suffer.

•	 Differences found when comparing samples or photographs of any BioCarbon Worktops product with the 
BioCarbon Worktops product purchased will not be covered by this warranty.

•	 This guarantee will lose its validity in the event of repairs or manipulations carried out on the BioCarbon Worktops 
product without proper verification by BioCarbon Worktops.

•	 Damage resulting from defects in the structure of the building in which the BioCarbon Worktops product is used.
•	 This warranty does not cover chipping. Chipping is not caused by defective material, but is the result of scraping 

and hitting the edges of the product with objects.
•	 This warranty does not cover damage caused by exposure to extreme temperatures.
•	 BioCarbon Worktops does not manufacture countertops, but rather provides the material to manufacture them; 

therefore, if the conditions indicated in the terms and conditions described herein are met, the necessary material 
will be provided to replace the countertop, but the costs of conditioning and installing the product will not be 
covered by BioCarbon Worktops.

•	 BioCarbon Worktops does not recommend, advise, or authorise certain BioCarbon Worktops to be used on public 
counters, industrial kitchen countertops, floors, or any other high-traffic horizontal applications. The client must not, 
therefore, rely on any other oral or written statement that suggests otherwise. By purchasing, the customer agrees 
to release BioCarbon Worktops from its responsibility regarding the rights and claims of the guarantee if the 
product is used or applied in violation of BioCarbon Worktops’ recommendations.

•	 In no case will BioCarbon Worktops be responsible for indirect, special, secondary or incidental damages of any 
kind, regardless of their cause. This means that BioCarbon Worktops will not pay or cover any loss, expense or 
damage that does not affect the surface itself and that may be due to a defect in it. We include some examples: 
removal or replacement of structure, connection or reconnection of appliances or accessories, or movement of 
furniture. After the product is repaired or replaced, the recurrence of the problem indicates that the product should 
not have been installed in that location.
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How to make a claim?

If you need to make a warranty claim, you must provide the authorised dealer or installer who sold you the product with 
written notification describing the problem, along with photos that clearly show it, and proof of purchase.
In order to receive timely service under the terms of this warranty, you must allow BioCarbon Worktops or its authorised 
agents or installers to inspect your BioCarbon Worktops product at your location. You must also reasonably cooperate 
with BioCarbon Worktops and its agents in their efforts to service this limited warranty. BioCarbon Worktops’ 
obligations under this warranty are conditioned upon receipt of appropriate notice from the warranted purchaser and 
BioCarbon Worktops’ reasonable practicability to perform. Failure to allow an inspection will void this warranty. In no 
event shall BioCarbon Worktops be liable, whether under contract or tort, for any direct, indirect, punitive, incidental, or 
any other damage loss—including, but not limited to, loss of profit—derived from use or inability to use the product in 
household applications covered by this limited warranty.

BioCarbon does not provide any other warranty, warranty certificate, or assurance clause, express or implied, with 
respect to BioCarbon Worktops, except as expressly stated herein. This warranty gives you specific legal rights. You may 
also have other rights which vary from country to country. This is the only warranty offered by BioCarbon Worktops. 
Only BioCarbon is authorised to make any warranty or commitment with respect to BioCarbon Worktops.

BioCarbon Worktops reserves the right not to offer warranty service if the requirements established above are not met 
or if the information provided by the customer is false, incomplete or illegible.

In the event that BioCarbon Worktops does not agree with your claim, it reserves the right to submit the dispute to 
arbitration before a qualified impartial third party. If found to be defective, BioCarbon Worktops will either repair or 
replace with new material (same color, design, and grade) if available, under BioCarbon Worktops’ limited warranty. 
If it is not available or has been discontinued, BioCarbon Worktops reserves the right to choose and supply a similar 
BioCarbon Worktops material.

THE WARRANTY WILL BE EFFECTIVE SOLELY AND EXCLUSIVELY IF THE INSTALLATION METHOD USED FOR THE PRODUCT 
IS SUITABLE AND RECOMMENDED BY BIOCARBON WORKTOPS AND COMPLIES WITH THE CURRENT PRODUCT 
INSTALLATION PROTOCOL.
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